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What'’s Included

@ CRM g Branded Templates

" Quote = Shipped sales pipeline for complete = Professionally designed Quotes/Estimates, Sales

order tracking .
Orders & Invoices
= Distributor management module to centralize

partner relationships UPS/FedEx Integration
Inventory = Real-time shipping rates and label printing from
= Single or multi-warehouse tracking within your system
" Bin-level organization for easy product @ Reports
location .
= Automated re-order points for top-1000 SKUs " Open Quotes for follow-up tracking
= Barcode template for faster shipping & = SlaFe.s .Order Status for real-time fulfillment
receiving visibility
. = [Inventory Summary for stock control
Automations
C = Sales by Item for performance insights

= Automatic sales order creation from approved

quotes @ .
Training
= Re-order alerts to prevent stockouts . . . o
= Two dedicated sessions with your administrator

= Past-d t inders for fast
ast-cue payment reminders for raster or team to ensure smooth adoption

collections

The Value for Your Business

Keep sales, inventory, and shipping in one integrated
platform

Reduce manual work with automated workflows
Eliminate missed orders, stockouts, and payment delays

Improve customer experience with professional
documents and accurate shipping

Make data-driven decisions with clear, actionable reports
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Why Choose KDG?

= 13+ Years as a Certified Zoho Partner - Proven
track record delivering manufacturing & wholesale
solutions that work.

= Specialized, US-Based Team - Business analysts,
accountants, and developers with hands-on
manufacturing experience, %100 based in the
United States.

= Results-Driven Consulting - We combine process
optimization with system-wide expertise to
maximize your ROI.

= Transparent Communication - \We keep you fully
informed with clear communication. No surprises,
no unanswered questions.

= Personalized, Detail-Driven Quality — We treat
every project like it's our only one, delivering
meticulous attention from strategy to the smallest
detail.

= End-to-End Service - From analysis to
development, launch to training, we ensure
your system is built for lasting success and you
understand it as well as we do.

Typical Add Ons (separate SOW):

= EDI (e.g., SPS Commerce)
= ShipStation integration
= Production scheduling (Creator)

= Accounting Integration and Configuration

Global Limits & Disclaimers

= Automations: < 5 (across all Zoho apps)

= Data import: unlimited client provided CSV,
no cleansing/ETL

+ Customers, vendors, products and services
+ No historical

= Third party integrations: none in Starter scope
(other than UPS/FedEx)

= Custom code (Deluge/Creator):
none in Starter scope

= Timeline: Client delays > 3 business days pause
project clock

= Change order rate: $225/hr dev,
$175/hr PM (4 hr min)

The KDG team provides me with peace of mind. Their team bridges a large technical skills gap

on our team, and we know they have our backs when we hit an obstacle. Their responsiveness

and communications show they understand our needs and want us to be successful. Everyone

we work with at KDG is extremely professional - and above all - a joy to work with.

- Melissa Eitel, Commercial Services Manager
S&B Engineers and Constructors

KDG not liable for penalties from inaccurate client data. No guarantee of third party APl uptime. Client's CPA/legal counsel responsible for tax & regulatory mapping.
Indirect/consequential damages limited to fees paid under this SOW.
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